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STAFF ACTION

- Proactive Pilot briefings and Pledges: 55
- Returned Noise Calls 45

- Stage "2"/Curfew Letters: 25/ 56

- Community Outreach: 2
- Real Estate briefings: 3

Figure 4

NOTE: 19 Callers account for 91% of the total complaints.

- Noise Study: Reviewed 9 development proposals for noise program compliance.
- Taught Quarterly Realtor School w/20 realtors in attendance. Sent 224 HOA letters.
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SCOTTSDALE AIRPORT NOISE COMPLAINTS - February 2004
NOISE COMPLAINTS BY SQUARE-MILE

+ T = 5 = H ] E} 1 1 1
o A 5 + © A | 5 o i 2
T T T T o W ] T + 2 5}
1 I u H H T o A H 2 T T T
n T E H H H
Happy Valley Rd ? 5
: ’L‘ HAPRY uol LEY
Phoenix £ 6 Scots cale 4
< 2
: 1 1 7
3 1 1 12
Deer Valley Rd DEER uol L EY
2 3
4 45 5 1
Beardsley EELRDEL EY
177 190
5 80 40
Union Hills UMK H HILLE
1 1 MC| 87 1
G 2 95 2
Bell Rd Fs
1 1 2
7 1 3 1 2
Greenway
2 13 2 5 19
g 3 15 2 31
Thunderbird THUNDERBERC
N 2 12 1 4 5 273 84
d 2 3 M 10 11 201 78 2
83 10 1 5 1
10 1 116 4 22
Shea Blvd HHED
11 3
Doubletree DOLELE FEE.
SRPM Irelian Community

ParadiseValley HCRT HERH

Total Current On Grid =1,0;/'811 BEYOND THE GRID = 281/189
C— 550OHL Carowr -
EXAMPLE Th
= BawE] [
BN cs DML Cortour Lot 4
Reporting Point
o— ity Limnits Month

Page 2 of 3




SCOTTSDALE AIRPORT "LOCAL" NOISE COMPLAINTS
To remain consistant with historic data, only "Local" Noise Complaints that emanate within the boundaries of the
Grid Map are listed. "Regional" complaints emanating from outside of the Grid are indicated on the report cover
page.
COMPLAINTS
YEAR & JAN FEB | MAR| APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC A_‘r"g‘frlf:t I\:\(I)SRT:(I;Z
OPERATIONS
1939 | COMPLAINTS| 28 27 42 43 88 81 72 108 98 251 | 170 58 1,066 89
OPERATIONS | 17,214 (19,044 120,404 | 20,499 20,701 18,762] 16,693 [ 19,353 18,213 (20,000 19,875| 19,058 229,816 19,151
1990 COMPLAINTS| 69 70 60 122 49 39 52 39 52 196 150 53 951 79
OPERATIONS | 19,90020,440(21,064 | 22,268 | 23,295 | 22,628 | 24,291 | 25,442 122,484 (22,774 |21,779|19,454| 265,819 22,152
1991 COMPLAINTS| 108 77 82 58 79 80 44 52 40 83 28 32 763 64
OPERATIONS |20,730(21,949|22,082|24,822]25,010(20,972| 17,684 | 25,442 15,835| 16,533 16,883 15,071] 243,013 20,251
1992 COMPLAINTS| 20 67 67 74 43 20 21 28 33 51 35 19 478 40
OPERATIONS | 16,117|15,461|17,004|18,820| 18,477 | 17,409| 15,795 15,130 15,631 17,563 | 15,643 | 14,527 197,577 16,465
1993 COMPLAINTS| 78 49 65 111 51 28 21 17 23 45 24 13 525 44
OPERATIONS | 14,978(15,151(19,178]17,692| 16,497 | 14,090 | 13,919 14,255] 12,301 (16,350 15,141 | 14,960 184,512 15,376
1994 | COMPLAINTS | 33 34 68 84 43 12 15 15 24 32 22 23 405 34
OPERATIONS | 14,553 (14,835(17,406| 15,599 13,988 12,581]12,615(12,613] 12,526 [ 13,579 13,395|13,048| 166,738 13,895
1995 COMPLAINTS| 59 78 50 23 22 15 14 11 22 43 37 23 397 33
OPERATIONS |12,517(15,347|17,009] 15,813 15,271 14,767 | 13,351 13,788 13,439 (16,991 15,257 | 14,559 178,109 14,842
1996 COMPLAINTS| 33 24 20 13 16 10 13 19 64 28 120 172 532 44
OPERATIONS [ 14,231(15,565(17,317|15,761]16,185| 13,861 14,412| 14,495 | 14,889 | 16,712 15,323 [ 14,357 183,108 | 15,259
1997 COMPLAINTS| 197 58 87 62 30 35 21 19 31 40 52 27 659 55
OPERATIONS | 14,973(15,015(18,537] 16,011 16,160 | 15,163 | 13,804 | 13,487 | 14,067 [ 15,226 | 16,950 | 15,707| 185,100 15,425
1998 COMPLAINTS| 35 40 64 59 45 27 20 29 55 106 52 36 568 47
OPERATIONS | 17,061(14,649(17,573]17,025| 18,214 16,908 | 17,414 (16,813 17,058 [ 19,843 18,698 | 17,208| 208,464 17,372
1999 COMPLAINTS| 41 29 44 28 36 44 32 33 30 30 63 19 429 36
OPERATIONS [ 19,403|18,792|21,822| 19,036 21,111 20,534 | 17,340 16,801 | 16,347 | 21,163|20,670| 17,572| 230,591 | 19,216
2000 | COMPLAINTS| 43 70 74 47 18 36 8 34 35 141 52 25 583 49
OPERATIONS | 18,79020,303(19,350|17,904| 18,913 | 17,845 8,728 |16,671]16,939(17,313|17,869|15,908| 206,533 17,211
2001 COMPLAINTS| 64 68 61 47 42 15 33 19 22 44 91 34 540 45
OPERATIONS | 16,250[17,049] 19,963 16,951 17,801 (14,629 14,271|14,940| 8,864 |13,811]15,112|15,086] 184,727 15,394
2002 | COMPLAINTS | 25 53 60 111 92 137 | 105 | 476 | 966 | 586 | 414 | 244 3,269 272
OPERATIONS | 16,779(16,613[17,699] 17,500 16,041 14,941|14,811( 15,502 15,496 [ 16,806 | 17,913 | 15,463| 195,564 16,297
2003 COMPLAINTS| 386 305 314 169 160 126 205 226 400 345 414 233 3,283 274
OPERATIONS | 17,996 (15,316(17,647]18,117| 17,401 15,105] 13,188 13,251 15,408 [ 16,442 18,051 | 16,540| 194,462 16,205
2004 COMPLAINTS| 811 | 1,039 1,850 925
OPERATIONS | 18,195 17,034 35,229 17,615
|
5 YEAR 5 YEAR
5 YEARAVERAGES | JAN FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC AVERAGE| MO. AVG.
AVERAGE MONTHLY
COMPLAINTS 112 | 105 | 111 80 70 72 77 158 | 291 | 229 | 207 [ 111 1,078 135
1999-2003

NOTES: Air Fair: April 89, 90, 91, 92, 93, 94, Oct. 95, 98, 99, 2000
FAR Part 139 Application Annouced - Oct. 90
Phoenix Ad Hoc Committee reponse - Oct. 91

Noise Study/Master Plan review - Nov./Dec. 96 and Jan. 9
Significant Runway Closures - Jul. 2000, Sept. 200
FAA implements new Northwest 2000 Airspace Changes - Mar. 2002

Complaint criteria expanded to include any area, and type and complaints - April 2002

Complaints via the internet - June 2002
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